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Participate in 
Student Satisfaction 
Survey (SSS) b NAAC 

Dear Students, 
NMC (National Assessment and Accreditation 
Council) has endeaYoured to conduct a 
Student Satldactlon Survey (SSS) the results 
of which will encompass the accreditation 
process. The Survey will capt\lfe student 
responses from the list of students provided 

r..Have 
yoursay 

.: in quality 
improvement by the Higher Educ.itlon lnstlnrtes CHEls). This 

surwy is conducted directly by NMC to give 
an opportunity to the students to have their 
say In assessment and quality lmprOl/efflent 
process. 
NMC win send online link of the survey to the 
email address of the Sllldent provided by the 
HEls, and the student will have to complete 
and submit the survey In a stipulated time. 

0 • Rate your Institution 
The questionnaire is based on the 1.11cert 
type scale that means the students will have 
to give responses on a scale of O to 4, with 
the most positive response being rated as 
4 and the most negative response being 
rated as 0. Analysis of the sunet Is done 
using software which wiU aggregate the 
responses and generate the score of 
Student Satisfaction Survey which is 
Important Key Indicator In overall grade of 
instrtlltion. 

• Suggest Improvements 
In SSS, twenty of the twenty one 
questions will be objective In nature. 
wh~ one question Is open ended to 
elldt obselvatlons and suggestions 
for irr4)IOYenlel1ts thereby providing 
an opportunity to the student to !JM! 
suggestions and cntidsms In their own 
words. The questionnaire consists c:i 5ellelal 
facets of the teaching teaming process. 
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• Identity Not Disclosed 
Students are randomly selected for the 
survey by system. Except particular student 
nobody will know which student has 
received the sss email and what they ._ 
responded. Thus the students wtn remam 
anonymous throughout the process. 
More details on SUNey .R avaiable on 
NMC website http-J/Www.nMc.pJn/ 
apply-

StudentSurwyhas30 to60~ 
(as per type of Institution) In tti. 
scoring of Institutional Grade and 
hence l'9SpOflSH frwn students an 
phiy • crltlal ,oi. ht cletannlnlng 
lnstltutloMI grade. It ts dtilNd that 
active participation of students In --, 
wlU not only..,.,,_, the students 
but also help Institutions In continuous 
quality lmprowMlfflt through Sluftnt 
engagement. 

If you have any queries. kindly contact: Co-onl,nator of ia,.c (~l 

Name~~•t•V EINII ~.9;:l_u(()n<6)~\ 'Coln 
And/or o-Jl C.. ""°'~~ 
NAACHelpdtiktel:+cf1.23005i92. 193 E-mall:RMC~ 

s~ 
Q1Q-AC 

Sn Dev.1rdj Urs College of N , ~"'l 
~maka, fColar-561101. 
l~,;S6S~l{\()...,-

~h·. q~ o o"i ~Lt~ 
Principal 

f" • oevaraj Urs College of Nursinq 
.,n Tcln,aka, Kolar-56310'3 
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